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DETAILED ACTION 



1 . The following is a FINAL office action upon examination of application number 
10/045819. 



Response to Amendment 

2. Claims 1 and 19 have been amended, and claims 21 and 22 have been added. 
Claims 1-22 are currently pending. 

Response to Arguments 

3. Applicant's arguments filed November 6, 2006 have been fully considered but 
they are not persuasive. 

Applicant argues that Culbertson does not disclose or suggest issuing 
instructions to a vehicle to proceed to the determined pickup site and to deliver a 
customer to the customer's ultimate destination. 

The Examiner respectfully disagrees. Culbertson teaches the step of having each 
transit cell vehicle include a transmitter and receiver 30 for receiving dispatch signals 
from the dispatching system 12 and for transmitting vehicle status signals to the 
dispatching system, wherein the dispatch signals received by the transmitter/receiver 30 
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passed along to a vehicle processor 32, causing the appropriate dispatching information 
to be displayed on a vehicle display 34 [Column 6, lines 60-67]. Culbertson also teaches 
the step of having local dispatching system 12 for cell 18d dispatch an intracell vehicle 
to pick up the passenger or user and travel [Column 6, lines 23-25]. Culbertson teaches 
that the vehicle communication transmitter/receiver 54 transmits dispatch signals to 
intracell vehicles and receives status signals form the intracell vehicles [Column 8, lines 
6-8], and that dispatch processor 50 assigns the transit request to a dispatched intracell 
vehicle route that includes both the request and destination location and has a route 
direction matching the request direction [Column 8, lines 29-32]. Culbertson also 
teaches that the required request and destination location information is simply 
displayed on the display 34 [Column 13, lines 47-58]. Thus, the Examiner asserts that 
Culbertson does indeed teach the step of issuing instructions to a vehicle to proceed to 
the pickup site and deliver customers to their destination. 

Applicant argues that Culbertson does not disclose or suggest a vehicle that is 
instructed both to proceed to the pickup site indicated in an electronic indication in the 
calling signal and to deliver a customer to the customer's ultimate destination. 

The Examiner respectfully disagrees. Culbertson teaches the step of having each 
transit cell vehicle include a transmitter and receiver 30 for receiving dispatch signals 
from the dispatching system 12 and for transmitting vehicle status signals to the 
dispatching system, wherein the dispatch signals received by the transmitter/receiver 30 
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passed along to a vehicle processor 32, causing the appropriate dispatching information 
to be displayed on a vehicle display 34 [Column 6, lines 60-67]. Culbertson also teaches 
the step of having local dispatching system 12 for cell 18d dispatch an intracell vehicle 
to pick up the passenger or user and travel [Column 6, lines 23-25]. Culbertson teaches 
that the vehicle communication transmitter/receiver 54 transmits dispatch signals to 
intracell vehicles and receives status signals form the intracell vehicles [Column 8, lines 
6-8], and that dispatch processor 50 assigns the transit request to a dispatched intracell 
vehicle route that includes both the request and destination location and has a route 
direction matching the request direction [Column 8, lines 29-32]. Culbertson also 
teaches that the required request and destination location information is simply 
displayed on the display 34 [Column 13, lines 47-58]. Thus, the Examiner asserts that 
Culbertson does indeed teach the step having a vehicle instructed to proceed to the 
pickup site and deliver customers to their destination. 

Applicant argues that Culbertson teaches away from a system that provides 
pickup site-to-ultimate destination service, because Culbertson is directed towards a 
public transit system with public transit vehicles. 

The Examiner respectfully disagrees. Culbertson's utilization of a public transit 
system with public transit vehicles is not precluded by the claimed invention. Culbertson 
dispatches public transit vehicles to provide pickup site-to-destination service upon 
receiving pickup request information from a user. 
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Applicant argues that Ayed does not cure the deficiencies of Culbertson as they 
relate to the features of claim 1 , and that the combination of Culbertson and Ayed do 
not disclose or suggest the recitations of claim 1 . Applicant also argues that Gaspard 
does not cure the deficiencies of Culbertson as they relate to the features of claim 1 , 
and that the combination of Culbertson and Gaspard do not disclose or suggest the 
recitations of claim 1 . 

In response to applicant's arguments against the references individually, one 
cannot show nonobviousness by attacking references individually where the rejections 
are based on combinations of references. See In re Keller, 642 F.2d 413, 208 
USPQ 871 (CCPA 1981); In re Merck & Co., 800 F.2d 1091, 231 USPQ 375 (Fed. Cir. 
1986). Applicant is directed towards the Office Action mailed May 4, 2006, where 
Culbertson was the sole reference used in the rejection of claim 1. The Ayed and 
Gaspard references were introduced for the analysis of dependent claims. 

Applicant has attempted to challenge the Examiner's taking of Official Notice in 
the Office Action mailed May 4, 2006. There are minimum requirements for a challenge 
to Official Notice: 

(a) In general, a challenge, to be proper, must contain adequate information 
or arguments so that on its face it creates a reasonable doubt regarding the 
circumstances justifying the Official Notice 
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(b) Applicants must seasonably traverse (challenge) the taking of Official 
Notice as soon as practicable, meaning the next response following an Office Action. If 
an applicant fails to seasonably traverse the Official Notice during examination, his right 
to challenge the Official Notice is waived. 

Applicant has not provided adequate information or arguments so that on its face 
it creates a reasonable doubt regarding the circumstances justifying the Official Notice. 
Therefore, the presentation of a reference to substantiate the Official Notice is not 
deemed necessary. The Examiner's taking of Official Notice has been maintained. 

Bald statements such as, "the Examiner has not provided proof that this element 
is well known" or "applicant disagrees with the Examiner's taking of Official Notice and 
hereby requests evidence in support thereof, are not adequate and do not shift the 
burden to the Examiner to provide evidence in support of the Official Notice. 

In the previous Office Action mailed May 4, 2006, notice was taken by the 
Examiner that certain subject matter is old and well known in the art. Per MPEP 
2144.03(c), these statements are taken as admitted prior art because no traversal of 
this statement was made in the subsequent response. Specifically, it has been taken as 
prior art that: 

• The concepts of electronic billing and payments are old and well known in the art 

• Providing customers with additional information about their destination is old and 
well known in the transportation arts 
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• Providing users with computerized drop down menus enabling users to choose a 
type of transportation and view the potential costs is old and well known in the 
travel/transportation arts 

• Providing customers with a list of predefined destinations/routes from which to 
choose form is old and well known in the art 

• It is old and well known in the art for transportation providers to advertise to 
customers within the means of transportation (such as buses, taxis, trains, etc.). 

Claim Rejections - 35 USC §112 

4. The following is a quotation of the first paragraph of 35 U.S.C. 112: 

The specification shall contain a written description of the invention, and of the manner and process of 
making and using it, in such full, clear, concise, and exact terms as to enable any person skilled in the 
art to which it pertains, or with which it is most nearly connected, to make and use the same and shall 
set forth the best mode contemplated by the inventor of carrying out his invention. 

5. Claim 19 is rejected under 35 U.S.C. 112, first paragraph, as failing to comply 
with the enablement requirement. The claim(s) contains subject matter which was not 
described in the specification in such a way as to enable one skilled in the art to which it 
pertains, or with which it is most nearly connected, to make and/or use the invention. 

It is unclear if the Internet is being used to communicate with the central 
dispatching system, or if the Internet is used by the central dispatching system to 
receive telephone signals from the customer. If the latter case is the intention of the 
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claimed invention, one of ordinary skill in the art would not be enabled to practice the 
claimed invention without substantial guesswork, as the Applicant has not established a 
structure capable of receiving telephone messages via the Internet. For the purposes of 
examination, the Examiner has assumed that the central dispatching system receives 
telephone signals, and the Internet is used to communicate with said dispatching 
system. 

6. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

7. Claim 19-20 are rejected under 35 U.S.C. 112, second paragraph, as being 
indefinite for failing to particularly point out and distinctly claim the subject matter which 
applicant regards as the invention. 

In claim 19, it is unclear if the Internet is being used to communicate with the 
central dispatching system, or if the Internet is used by the central dispatching system to 
receive telephone signals. For the purposes of examination, the Examiner has assumed 
that the central dispatching system receives telephone signals, and the Internet is used 
to communicate with said dispatching system. Clarification is required. 

In claim 20, it is unclear what is being used to advertise to the customer. Are the 
advertisements being displayed in the vehicles transporting the user/customers? Are 
the advertisements presented over the telephone while scheduling pickup? In light of 
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the specification, for purposes of examination, the Examiner has interpreted this 
limitation to be performed by the dispatched vehicles (hence, the dispatched vehicles 
would play advertisements to the customer during transport). Clarification is required. 

Claim Rejections - 35 USC § 102 

8. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

9. Claims 1-2, 4-5, and 10-1 1 are rejected under 35 U.S.C. 102(b) as being 
anticipated by Culbertson (U.S Patent #5,799,263). 

As per claim 1 , Culbertson teaches a method for dispatching vehicles for pickup 
and delivery, using a computerized and at least partially automated system, the method 
comprising the steps of: 

(a) receiving a telephone signal comprising an electronic indication in a calling 
signal of a location of a pickup site (transit request is preferably made by telephone, 
with the user initiating a call from their location to a dispatching computer 
system) [Column 3, lines 40-42]; 



Application/Control Number: 1 0/045,81 9 Page 1 0 

Art Unit: 3623 

(b) automatically determining the pickup site based on the electronic 
indication (the request telephone number of an incoming transit request is 
captured automatically by an incoming call identification device associated with 
the telephone communication system; the dispatching computer first associates 
the incoming request telephone number and destination telephone number with a 
request location and a destination location, respectively, within the transit cell, 
and also determines a request direction using the request and destination 
locations. The dispatching means or dispatching computer then assigns the 
respective transit request to a matching intracell vehicle route) [Column 3, lines 
40-63]; 

(c) receiving ultimate destination information for a customer (in each transit 
request, the user inputs at least a destination identifier, preferably a telephone 
number and perhaps a request telephone number or other location identifier) 
[Column 3, lines 45-48]; 

(d) contacting and identifying the vehicle available for effecting a pickup at the 
determined pickup site (each transit cell includes a dispatching system for 
dispatching intracell vehicles within the associated transit ceil to service transit 
requests made from the cell; local dispatching system dispatches an intracell 
vehicle to pick up the passenger or user) [Column 6, lines 5-8, 23-25]; and 

(e) issuing instructions to the vehicle to proceed to the determined pickup site 
and to deliver to the ultimate destination of the customer (local dispatching system at 
the destination terminal automatically dispatches a local intracell vehicle to pick 
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up the passenger at the terminal and travel to the desired destination location) 

[Column 6, lines 31-34]. 

As per claim 2, Culbertson teaches the dispatching system of claim 1 , wherein 
the vehicles being dispatched are selected from a group consisting of taxis, limousines, 
ambulances, school buses, and trucks (the intracell vehicles may be large buses or 
rail vehicles) [Column 3, lines 35-36]. 

As per claim 4, Culbertson teaches the method of claim 1, including enabling 
customers to communicate with a central dispatching system (passenger or user 
makes a transit request, preferably from home using their own home telephone) 
which handles calls to dispatched vehicles dispersed (each intracell vehicle has 
mounted therein a dispatch signal display device or means for receiving dispatch 
signals for the particular intracell vehicle and for displaying vehicle operator 
information) over many different cities and comprising many different operators of 
vehicle fleets (the teachings of Culbertson are applied to a plurality of transit cells, 
each cell covering a geographic area. A small town may include a single cell, 
whereas larger towns and cities may have many different transit cells. Culbertson 
is not limited by the number of transit cells that may be included in the system. 
Each transit cell has a plurality of intracell vehicles, each vehicle being operated 
by different operators) [Column 3, lines 7-17, Column 4, lines 13-16, Column 6, lines 
21-22]. 
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As per claim 5, Culbertson teaches the method of claim 1 , further including 
providing from the vehicles that are being dispatched, global positioning information and 
tracking the location of vehicles both prior to and en route to pickups (each transit cell 
vehicle includes a transmitter and receiver for receiving dispatch signals from the 
dispatching system and for transmitting vehicle status signals to the dispatching 
system; the vehicle may further include a vehicle location sensor such as GPS 
device or other suitable device which may be used to produce the vehicle 
location component of vehicle status signals) [Column 6, lines 60-64, Column 7, 
lines 13-16]. 

As per claim 10, Culbertson teaches the method of claim 1 , further including 
using ANI and/or DNIS for determining customer locations (when telephone numbers 
are used to identify locations, transit request communications device preferably 
includes a caller ID apparatus for automatically capturing the telephone number 
of the incoming transit request) [Column 7, line 65 - Column 8, line 2]. 

As per claim 1 1 , Culbertson teaches the method of claim 1 , further comprising a 
lookup table for customers that is indexed based on customer's telephone numbers 
(mass storage stores a phone number/location database which is searched to 
obtain location information for the particular request including a request location 
and destination; using telephone numbers to identify physical locations of a 
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request and destination makes maximum use of existing infrastructure and 
makes the system easy to use, because a user may simply use their phone 
directory to obtain all the information they need to request service) [Column 8, 
lines 21-22, 25-29, 58-62]. 

Claim Rejections - 35 USC § 103 

10. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

11. Claims 9, 15-18 and 20 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Culbertson (U.S Patent #5,799,263). 

As per claim 9, Culbertson does not explicitly teach the method of claim 1, further 
including providing monthly statements and account information to repeat customers 
electronically. 

However, it has been admitted as prior art, as a result of improperly and/or 
untimely challenged Official Notice, that the concepts of electronic billing and payments 
are old and well known in the arts. Therefore, it would have been obvious to one of 
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ordinary skill in the art at the time of invention to modify the teachings of Culbertson to 
include electronic billing and payments to customers because electronic billing and 
payment is very convenient for consumers and for businesses, as billing information 
only need be entered once, results in lower paper and postage costs for both parties, 
and may lead to increased customer retention since a customer may be more likely to 
conduct repeat business where their information has already been entered and stored. 

As per claims 15 and 16, Culbertson does not explicitly teach the method of 
claim 1 , further including providing to customers ancillary data comprising entertainment 
information, accommodation information and/or transportation information about 
destination sites. 

However, it has been admitted as prior art, as a result of improperly and/or 
untimely challenged Official Notice, that it is old and well known in the transportation 
arts to provide customers with additional information about their destination. Therefore, 
it would have been obvious to one of ordinary skill in the art at the time of invention to 
modify the teachings of Culbertson with ancillary diata about entertainment, 
accommodations and transportation about the customer's destination site, because the 
resulting combination would provide cross-promotional opportunities (such as referral 
fees) with businesses, hotels, attractions, airlines, etc. at the customer's destination, 
and would provide opportunities for advertising revenue from partner businesses (such 
as hotels, attractions, etc.) that the customer may be interested in. 
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As per claim 17, Culbertson does not explicitly teach the method of claim 1 , 
further comprising enabling customers to communicate via computers that have drop 
down menus providing a choice of options to potential customers, including a type of 
car, trip rate calculations and cost information. 

However, it has been admitted as prior art, as a result of improperly and/or 
untimely challenged Official Notice, that it is old and well known in the 
travel/transportation art to provide users with computerized drop down menus enabling 
users to choose a type of transportation and view the potential costs. Therefore, it would 
have been obvious to one of ordinary skill in the art at the time of invention to modify the 
teachings of Culbertson to provide drop down menus with a choice of options, because 
the resulting combination would enable users to schedule customized transportation 
accommodations and view the financial consequences of their decisions. 

As per claim 18, Culbertson does not explicitly teach the method of claim 1, 
further comprising providing to repeat customers a menu of a plurality of destination 
addresses for a customer to choose from. 

However, it has been admitted as prior art, as a result of improperly and/or 
untimely challenged Official Notice, that it is old and well known in the art to provide 
customers with a list of predefined destinations/routes from which to choose from. 
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Therefore, it would have been obvious to one of ordinary skill in the art at the time of 
invention to modify the teachings of Culbertson to include a list of predefined 
destinations/routes from which a customer can choose from, because the resulting 
combination would facilitate the assignment of customers to vehicles already servicing a 
particular destination/route. 

As per claim 20, Culbertson does not explicitly teach the method of claim 1, 
including playing to customers advertising messages. 

However, it has been admitted as prior art, as a result of improperly and/or 
untimely challenged Official Notice, that it is old and well known in the art for 
transportation providers to advertise to customers within the means of transportation 
(such as buses, taxis, trains, etc.). Therefore, it would have been obvious to one of 
ordinary skill in the art at the time of invention to modify the teachings of Culbertson to 
advertise to customers while utilizing transportation services, because the resulting 
combination would provide cross-promotional opportunities (such as referral fees) with 
businesses, hotels, attractions, airlines, etc. at the customer's destination, and would 
provide opportunities for advertising revenue from partner businesses (such as hotels, 
attractions, etc.) that the customer may be interested in. 
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12. Claims 3, 12-13 and 19 are rejected under 35 U.S.G. 103(a) as being 
unpatentable over Culbertson as applied to claim 1 above, and further in view of Ayed 
(U.S Patent #6,756,91 3). 

As per claim 3, although not explicitly taught by Culbertson, Ayed teaches the 
method of claim 1 , comprising enabling customers at the pickup sites to interact with a 
central, at least partially automated, dispatching system through interactive voice 
communication (voice recognition/synthesizer system converts voice to text. It 
converts user's requests and instructions into a textual form that can b used by 
server 40 and can also provide the user with vocal information on the 
identification and arrival time of the allocated taxi; the handset converts the GPS 
position to a vocal message using a voice synthesizer and sends the vocal 
message and the position information to the server. The server translates the 
position information using a voice recognition system) [Column 4, lines 53-57, 
Column 5, lines 54-58]. 

Both Culbertson and Ayed are directed towards dispatching vehicles to service 
transit requests made by customers; therefore, it would have been obvious to one of 
ordinary skill in the art at the time of invention to modify the teachings of Culbertson to 
include interactive voice communication, because the resulting combination would be 
more versatile, in that users without immediate access to a suitable type of user input 
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device would be able to interact with the dispatch system to modify scheduled services, 
and to receive updated estimates of the vehicle's arrival to the pickup point. 

As per claim 12, although not explicitly taught by Culbertson, Ayed teaches the 
method of claim 1, further comprising customer communicating with a central 
dispatching system via voice communication with voice recognition and voice synthesis 
(voice recognition/synthesizer system converts voice to text. It converts user's 
requests and instructions into a textual form that can be used by (remote) server 
40 and can also provide the user with vocal information on the identification and 
arrival time of the allocated taxi; handset converts the GPS location to a vocal 
message using a voice synthesizer and sends the vocal message and the 
position information to the server. The server translates the position information 
using a voice recognition system) [Column 4, lines 53-57, Column 5, lines 54-58]. 

Both Culbertson and Ayed are directed towards dispatching vehicles to service 
transit requests made by customers; therefore, it would have been obvious to one of 
ordinary skill in the art at the time of invention to modify the teachings of Culbertson to 
include voice recognition and voice synthesis, because the resulting combination would 
be more versatile, in that users without immediate access to a suitable type of user 
input device would be able to interact with the dispatch system to modify scheduled 
services, and to receive updated estimates of the vehicle's arrival to the pickup point. 
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As per claim 13, although not explicitly taught by Culbertson, Ayed teaches the 
method of claim 1, further comprising communication between customers and a central 
dispatching system via customer held personal digital assistants (communication 
device is used to communicate with a wireless network; communication device 
may be a modem, a cellular phone, a personal communication device, a pager, or 
any other communication device capable of accessing a wireless network) 
[Column 4, lines 10-14]. 

Both Culbertson and Ayed are directed towards dispatching vehicles to service 
transit requests made by customers; therefore, it would have been obvious to one of 
ordinary skill in the art at the time of invention to modify the teachings of Culbertson to 
enable communication using a personal digital assistant, because the resulting 
combination would be more versatile, in that users without immediate access to a 
stationary type of user input device (such as a computer or telephone) would be able to 
interact with the dispatch system using a portable, mobile device in order to modify 
scheduled services, and to receive updated estimates of the vehicle's arrival to the 
pickup point. 

As per claim 19, Culbertson teaches the method of claim 1 , including 
communicating with a central dispatching system that receives the telephone signal 
from the customer (the transit request is preferably made by telephone, with the 
user initiating a call from their location to a dispatching computer system; a 
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telephone communication system is associated with the dispatching computer 
system for receiving numerous incoming calls) [Column 3, lines 40-45]. 

Culbertson does not explicitly teach the step of communicating with a central 
dispatching system via the Internet. However, Ayed teaches the step of using the 
Internet (wireless network 14) through which clients can communicate with dispatching 
system (remote server 40) [Column 3, lines 35-40]. 

Both Culbertson and Ayed are directed towards dispatching vehicles to service 
transit requests made by customers; therefore, it would have been obvious to one of 
ordinary skill in the art at the time of invention to modify the teachings of Culbertson to 
include communication via the Internet, because the resulting combination would be 
more versatile, in that the Internet makes the dispatch system accessible to a broader 
customer base, as the Internet is a global communications medium. 

13. Claims 6-8 and 14 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Culbertson as applied to claim 5 above, and further in view of Gaspard (U.S Patent 
#6,240,362). 

As per claim 6, although not explicitly taught by Culbertson, Gaspard teaches the 
method of claim 5, further including repeated calculations of distance of the vehicle to 
the location of the pickup and communicating that information to the pickup location (the 
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host updates the route schedule, changing the predicted arrival or departure time 
to reflect the actual arrival or departure time; the host posts the route schedule 
when it is generated and as it is updated so that the posted route schedule is 
accessible over the network from any remote terminal; the terms "posting" or 
"posted" are intended to include the host actively transmitting the schedule to 
the terminals, for example, by facsimile, email, page, voice message, etc.) [Column 
8, lines 8-41]. 

Both Culbertson and Gaspard are directed towards scheduling the dispatching of 
vehicles to transport passengers; therefore, it would have been obvious to one of 
ordinary skill in the art at the time of invention to modify the teachings of Culbertson to 
include the step of repeatedly calculating the distance of the vehicle from the pickup 
location because the resulting combination would provide customers with accurate, up- 
to-date information regarding the status of their scheduled transport. 

As per claim 7, Culbertson teaches the method of claim 6, further including 
calculating time of arrival at pickup sites (processor may calculated an estimated 
time of arrival at the request location and cause the request communication 
system to send an estimated time of arrival indicator back to the requesting 
passenger) [Column 11, lines 54-57]. 



Application/Control Number: 1 0/045,81 9 Page 22 

Art Unit: 3623 

As per claim 8; although not explicitly taught by Culbertson, Gaspard teaches the 
method of claim 7, further including calculating time of arrival based on stored traffic 
patterns and time of day criteria (host then predicts arrival and departure times for 
each destination along the newly scheduled route, using any suitable algorithm 
to predict arrival and departure times based on, for example, mileage, past travel 
times, speed limits, traffic reports, etc.) [Column 7, lines 52-56]. 

Both Culbertson and Gaspard are directed towards scheduling the dispatching of 
vehicles to transport passengers; therefore, it would have been obvious to one of 
ordinary skill in the art at the time of invention to modify the teachings of Culbertson to 
consider traffic patterns and the time of day when calculating arrival time because the 
resulting combination would provide customers with accurate, up-to-date information 
regarding the status of their scheduled transport. 

As per claim 14, although not explicitly taught by Culbertson, Gaspard teaches 
the method of claim 1, further comprising a central dispatching system communicating 
to customers pickup information and update information via electronic messages to 
customers' computers (the host updates the route schedule, changing the 
predicted arrival or departure time to reflect the actual arrival or departure time; 
the host posts the route schedule when it is generated and as it is updated so 
that the posted route schedule is accessible over the network from any remote 
terminal; the terms "posting" or "posted" are intended to include the host 
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actively transmitting the schedule to the terminals, for example, by facsimile, 
email, page, voice message, etc.) [Column 8, lines 8-41]. 

Both Culbertson and Gaspard are directed towards scheduling the dispatching of 
vehicles to transport passengers; therefore, it would have been obvious to one of 
ordinary skill in the art at the time of invention to modify the teachings of Culbertson to 
include the step of sending pickup information and updates to customer's computers 
because the resulting combination would enable the automation of the process of 
providing customers with accurate, up-to-date information regarding the status of their 
scheduled transport. 

14. Claims 21-22 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Culbertson as applied to claim 1 above, and further in view of Cox et al. (U.S Patent 
#6,456,709). 

As per claim 21, although not explicitly taught by Culbertson, Cox et al. teaches 
the method of claim 1 , further comprising: 

(a) selecting a local operator based on the electronic indication (waiting calls 
are then placed into an automatic call distribution queue, which is maintained by 
switch host computer and constructed such that queued calls are routed to 
available operators in the order in which they were received. When one or more 
operators are available, a queued call, or if no calls are queued then a new call, is 
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connected to an available operator by switch through EXCPU/MXCPU and 
operator channel) [Column 1 1 , lines 5-1 3]; and 

(b) providing the customer with a greeting of the local operator (once 
connected to an operator, a greeting message is played for the caller) [Column 1 1 , 
lines 18-26]. 

Both Culbertson and Cox et al. are directed towards providing users with 
services requested via telephone. Therefore, it would have been obvious to one of 
ordinary skill in the art to modify the teachings of Culbertson to direct telephone calls to 
operators who greet the user, because doing so results in knowledgeable operators 
providing assistance to guide callers unfamiliar with the system, making the system 
user-friendlier. 

As per claim 22, although not explicitly taught by Culbertson, Cox et al. teaches 
the method of claim 21, wherein the greeting of the local operator includes a menu of 
options selectable by the customer (voice server 120b presents the caller with an 
audio menu of selected directory assistance options) [Column 12, lines 49-64, 
Column 13, lines 39-53]. 

Both Culbertson and Cox et al. are directed towards providing users with 
services requested via telephone. Therefore, it would have been obvious to one of 
ordinary skill in the art to modify the teachings of Culbertson to include a menu of 
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customer selectable options, because menus can convey a list of services available to 
the user while simultaneously automating some of the responsibilities of an operator, 
and providing a menu eliminates the need to require separate and repeated 
connections that incur added monetary expense on the user's part, whereas 
maintaining the user's connection to a menu platform allows multiple actions to be taken 
to assist the user without necessarily incurring additional fees, increasing the 
convenience for users. 

Conclusion 

15. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

The following references teach that it is known to connect callers to operators, 
provide operator greetings to callers, and providing callers with a menu of service 
options: 

McGrath et al. (U.S Patent #6,628,772) 
Cox et al. (U.S Patent #6,473,612) 

16. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 
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§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Peter Choi whose telephone number is (571) 272 6971. 
The examiner can normally be reached on M-F 8-5. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Tariq Hafiz can be reached on (571) 272-6729. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 



Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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